General regulations parking Tank Terminal Lokeren

Generalities and liability

By using the parking, the user accepts these parking regulations, which regulate the relations
between him and Tankterminal nv. The parking regulations are available in the shop and can be
found on the website.

The parking is managed by Tankterminal personnel and/or its external security service. The user is
obliged to follow the special instructions of the authorized personnel.

Tankterminal is not a custodian and therefore has no custody obligation. The parking lot is provided
to the user for normal and temporary use; the user remains responsible for the vehicle and its
contents at all times. This also means that Tankterminal cannot be held responsible for any damage
caused by third parties to the vehicles or their users.

The User shall be liable for any damage caused by him to third parties, Tankterminal appointees,
Tankterminal infrastructure or to the parking infrastructure during or as a result of using the parking
and shall reimburse all resulting damages both in and out of court, plus administrative costs.

Access to the parking

With the exception of the reserved spaces for Departus Truck Service (located on the grounds of
Tankterminal), the parking spaces in the car park are only accessible after the vehicle has been
registered at the barrier when entering the car park. By requesting a parking ticket / stay registration,
the user accepts without any reservation the applicability of these regulations. Tankterminal and its
staff, as well as its external security service are authorized to deny any vehicle access to the parking
lot.

Use of the parking lot

In the Tankterminal parking lot and grounds it is prohibited :

- Using gas burners and open fires, including for preparing meals

- Leaving vehicles as wrecks or without valid license plates

- Cleaning, repairing or maintaining vehicles outside the facilities provided for that purpose
- Occupying multiple parking spaces at the same time by one vehicle

- Disconnecting the trailer and tractor and thereby occupying two parking spaces

- Stationing the trailer without the tractor on the premises, except with the express and prior
permission of Tankterminal.

- Making fires of any kind
- Playing loud music after 10 p.m.

- Disturbing the sleep of the users present by gathering.



- Excessive consumption of alcohol outside the vehicles.

This list is not exhaustive and Tankterminal or its external security service reserves the right to
remove from the site any person who does not comply with the above prohibitions and to continue
to deny these users access to the site.

Paying and leaving the parking lot
A vehicle can leave the parking lot only after its user :

- Either has settled the parking fee due upon validation of his parking ticket in the appropriate
payment terminal

- Either he has obtained a validated exit ticket as a customer of the tank cleaning service.

After validation of the parking ticket at the pay machine, the user has 20 minutes to leave the
parking.

Terms of use public wifi

You access the internet via the unsecured network of Tankterminal Lokeren.
This internet access is offered to you free of charge.

Its use is entirely at your own risk.

All applicable general conditions are laid down in these terms of use. The use of the internet access
implies that you agree to the associated terms of use.

The user of the WiFi network is fully responsible for compliance with the terms of use and applicable
laws, as well as for all acts or omissions in the use of the WiFi network. Information transmitted
through us and the Internet in general is not confidential

We cannot guarantee the privacy and security of our users.

Tankterminal reserves the right to investigate any suspicion of non-compliance with the terms of use.
If Tankterminal believes the user is violating the terms, it may take action to suspend or block access
to the service, or take any other corrective action it reasonably deems appropriate. The user is
obliged to notify Tankterminal of any actual or potential violations of these terms of use.

Tankterminal cannot guarantee that Internet access will always be accessible or that there will be no
interruptions or failures in the service.

Tankterminal accepts no liability for damages resulting from the use of this wireless network. Users
of the Wi-Fi network are responsible for ensuring the security of their own devices by, for example,
installing antivirus software and using strong passwords.



Tankterminal reserves the right to deactivate the network at any time to perform maintenance. In
the interest of all users, bandwidth is limited, filters are applied and so-called peer-to-peer
connections are blocked.

As a user, you are responsible for the content you consult or distribute. A "fair use policy" applies to
the network.

The user refrains from:

- Sending large quantities of e-mail messages with the same content or related "spam" activities;
- Disclosing or distributing discriminatory and racist statements;

- Stalking and other unwelcome approaches to individuals;

- Invading other computer systems without authorization;

- Distributing viruses and malicious software;

- Downloading or distributing illegal software;

- Infringing copyrights or violating intellectual property rights;

- Engaging in any illegal acts on the Internet;

When connecting to Tankterminal's Wi-Fi network for the first time, the user must expressly accept
the terms of use. At that time, Tankterminal will record specific information about the user's mobile
device to ensure an automatic connection. Specifically, the local board keeps the following personal
data: MAC address, SSID, type of applications visited and consumption in MB per application type,
total MB consumption and location data.

Tracking this data is necessary to establish Internet access. By agreeing to the terms of use, the user
of the public Wi-Fi expressly agrees to the processing of his/her personal data.

The stored personal data will be kept for 30 days. The data may be made available to police forces or
judicial authorities if expressly requested, however taking into account the Privacy Act and the
General Data Protection Regulation.

According to the privacy law, as a user you have the right to information, access and objection
regarding the processing of your personal data. Tankterminal processes personal data in accordance
with applicable privacy laws. More information about the privacy policy and your privacy rights, can
be found at https://www.tankterminal.be



